
  

  
 

 
 

December 17, 2015 
 
   
     WWRITER’S CONTACT INFORMATION 

sta@bloostonlaw.com 
202-828-5562 

 
VIA ECFS 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 
 
RE: Section 63.71 Application of Northeast Florida Telephone Co. to Discontinue Service 
 WC Docket No. 15-317 
 

Dear Ms. Dortch: 

 Northeast Florida Telephone Company (the “Company”), by its attorneys, hereby submits 
the following additional information in connection with the above-referenced proceeding, as 
requested by Commission staff. 

 The notice provided to customers does include the Company’s address, as required by 
§63.71 of the Commission’s rules. Specifically, the Company’s address appears on multiple 
pages of the bill in which the discontinuance notice was included. Attached hereto is an example, 
with the Company’s address highlighted. 

 The format of the notice provided is sufficient to ensure customers are aware of the 
proposed discontinuance because this is the usual method by which the Company provides 
notices of this kind throughout the year. Other types of regulatory notices provided in this 
manner include the Commission’s annual Do Not Call1 and Statement of Rates2 notifications, as 
well as notices required by the State commission. As such, the Company’s customers expect to 
receive regulatory notices such as the above-referenced discontinuance in this manner. 

                                                 
1 In the Matter of Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991, 18 FCC 
Rcd 14014 (FCC 2003). 
2 47 C.F.R. §54.201. 
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 Since the proposed discontinuance is limited to two services that are obsolete and rarely, 
if ever, actually used by the Company’s customers, the Company chose to use its standard 
regulatory notification mechanism. If you have any further questions, please do not hesitate to 
contact the undersigned. 

       Sincerely, 

       Benjamin H. Dickens, Jr. 
       Salvatore Taillefer, Jr. 

       Attorneys for Northeast Florida  
Telephone Company 

Cc: Rodney McDonald 
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